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e $SPMRQ7\SH.$ <28 0 RELOW Rl \ RXViK Z RINHWY/

o 3LRWIPWS HIHUHQFH 1 XP EHU &RGH 37 .$ <28

e 0DQYHQHLFDY &0) ) XQG¥R 0 XQLFLSDAW

o /RFDARQ ) XQG¥R &DWHR %4DQFR 3RUMXJIDO 9HQXH + RWIOSDP DVD

o 3LRMPAEDYQHY ( VWHEDV GHOBXU )\ @0 XQLFLSDAW ( GINAHOX NXAXURY
FHOADV 6,5 ) DWRUD 3XJJQ@HWH' LUIXVD$36 DQG 6H HUKLMVDU' MAMFW

" LHAVRWDM Rl 1 DARQDO( GXFDARQ
e 1XPEHUR 3DUAFISDQV  SDUFLSDQW LOFXGIQ]  Z WK IHZ HU
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3% &UHDWI 6XWILQDEH 3WIRMIFW |RU &KDQIH Z DV GHMJIQHG VR HTXLS \ RXVK Z RUNHWY/
Z MK ViKH FRP SHVQRHV VR GHMJIQ P DQDIH DQG HYDXDVMA KLIK TXDAW ( IDWP XV SLIRMIFW

VIKDWI HQHUDV @MWK FRP P XQUW P SDRW

+RWHG LQ ) XQB¥R 3RUXIDO VKH SURWFW J DVKHUHG \RXW ZRUINHY/ ILRP  VHYHQ
( XURSHDQ FRXQMIHV | RUDQ LOWMQMYH Z HN Rl WDIQLQ) H FKDQIH DQG FRADERWDWRQ 7KH
WDLQLQJ SLRP RWG WKH DSS@FDARQ Rl VKH (UDWP XV <RXVIK 4 XDAW 6VDQGDUGEY SURMIFW

GMJQ QRQIRWP DO HGXFOMRQ 1)( PHMRGY LOFOMYH DQG VXWBLQDEGH SUWDPAFHV
SWREGP DQDOMYV GLJIVIDOVRRYY SDUQHUKLS EXLAEQ) DQG WDV LF GOWWHP LODRQ

3DUAFLSDOW WUHQIVKHQHG VIKHLU DELOW VR WDQUMRWP  HDO FRP P XQW QHHGV LOWR
(LDWP XV SUIRMPWFRQPHSW RU<RXWK :  RUN LOMDVYHY

% WH HQG Rl W(H 3% SDUARSDQW KDG GHYHMRSHG M[ QHZ (WDW XV SIRMFWGDIW
EXLQVARQJ VAP SDUHUKLSY DARRW ( XURSH DQG DFTXUWHG SWDWAAMDO VRRYY VR GHMIQ

VXWILQDEGH KLIK TXDAW \ RXVK LOVDWYHV
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“ * 6NAYDQG. QRZMGIH* DSV 0 DQ \ RXVK Z RINHY/ WK
MFN VIKH FRP SHWAQFLHV DQG SWDRWFDOVIRRYY LHT XLLHG
VR GHWLI Q DQG P SGHP HOWKLIK TXDAW ( WDWP XV
SIRMFW VDM X@ P HHWWKH SWRIWDP P HV

H SHAVIMRQV

o 4 XDOW 6VIDQGDUGV &RP SADQFH 7KHWH LV D FGDUQHHG
VR VWHQI WWHQ XQGHUAMDQGELQI DQG DSSQFDARQ Rl ViKH
(WDWP XV 4 XDOW 6VIBQGDLGV VR HQUXUH J UHDWAU
UHOIYDQFH FRKHUHQFH DQG VXFFHW LQ | XVKUH SLRMIFW

 3URWPAO DQDIHP HQABDSDAW  <RXVK RU DQLVDWRQY
RIVIAQ | DFH FKDAHQJ HV LQ P DQDJ LI LVALDWRQDO
SDUWQHUKLSY H I HAYHO  SDUAFX@UD LQ DUHDV VXFK
DV FRRUGLODWRQ UMN DWHWP HQWEXGI HWQ)  DQG
HYDOXDWRQ

¢ 1HYE RINQJ DQG &RRSHIDWRQ 6WRQIHUQHVE RINLQJ
DQG FLRW ERUGHUFRADERIDARQ DP RQJ \ RXVK
RU DQLVDVMRQV DUH QHHGHG VR H FKDQIH EHVW
SWDPWFHY VKDUH UHVRXUFHV DQG FR FUHDVA LOQQRYDVYH
SURMFW

¢ 6XWILQDELOW DQG/ RQJ 7HP ,P SDFWO0 DQ\
LQMDAYHY WWAKJ J 31 VR P DLOVIALQ LP SDPWEH RQG VKH
SIRMPY GXUDWRQ KL K@ KW VKH QHHG |RU
VWDV LF SOQQLQI YIMELAW DQG IRARZ XS
P HFKDQLWP V VIKDAHQUXUH FROAQXIW DQG GRQJ WALP
YDOH
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(TXLS \RXWK ZRUINHY/ TWRP  ( XURSHDQ FRXQMHV
Z I VIKH WA@Y VR GHMLI Q KLIK TXDAW ( WDWP XV
SIRMFW  LOFXGQJ SIREGP GLDIQRWY VILD HW LRXS

LGHQM LFDARQ  DQG DPAYLW SMQQLQI VKLIRXJK D GD\
QRQ | RUP DOHGXFDWRQ WDLQLQJ

JQFUDH  SDUAFLSDQW' XQGHUMEQGLQJ Rl ( LDVP XV
<RXVK 4 XDAW 6VIBQGDUEY DQG WKDUH VRROY DQG JRRG
SWDPWFHY @NH 6: 27 $QDOMY , QYHWI DARQ
3WRFHWHV 60 $57 * RDI DQG . 3,V KDWDQJ Q VKHLU
SLIRMFW Z LVl VIKHVH \WIBQGDLGV

' HYHRS WH WAV R\ RXWiK Z RUNHWY DQG DVSLLDQW
LQ\ RXViK SLRMPWP DQDJ HP HQW LOFOXGLQI SDU/QHU
FRADERIDMRQ P RQWVRUQ) DQG HYDOXDARQ UMW
DQDOWY DQG EXGI HK

&UHDVM RSSRUXQMHV | RUQHVE RINQU DQG
FRADERUIDMRQDP RQJ | RXWiK Z RINHLY/ | LRP

( XURSHDQ \ RXViK Z RUIN RU DQ] DARQV |RWMUQI QHZ
( XURSHDQ SDWQHUAKLSV DQG VKH WKDUQJ Rl EHVW
SUDPWFAHV

3URP RV DQG WIDFK SDUAMFLSDQW KRZ VIR HQUXUH ViKH
VXWILQDELAW DQG GRQJ VP LP SDPWRI VKHLU SURMIFW
VKURXJ K VADVIAT LF P DQDJ HP HOWDQG HI | HAVIYH

GIWHP LODWRQ DQG YIMELAW SWDPAFHV

) DFLOVIVA VIKH FUHDARQ Rl QHZ (WDWP XV <RXVK
3URWPWE LRSRVDOY E\ ViKH SDUAFLSDVQ \ RXVIK
Z RINHWY VR EH GHYHIRSHG SRWMMDLQLQI DQG
VXEP IWHG LQ VIKH XSFRP LQU ( LDVP XV GHDGOOQHV
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3URP R JLRXS FRKHVIRQ LOWRGXFH SDUAFLSDQWN
VR <RXVK : RN | RXQGDMRQV EXLAE WKW DQG DQJQ
H SHAVIDARQV | RUFRADERIDARQ VKURXI KRXWWKH
SURMHFW

0 HWKRGV P SGP HOMG

1 RQ |RWP DOHGXFDAWRQ 1) (  LOWDPANYH JDP HV
HOPARQ WHH \SHHG CDAQ)  JLRXS \KDUQJ DQG
WP HDOH GDLQLQ)

$ PAYMHY H HEXWMG

6 HWMRQ 3M@Q 3 UIHVHOMARQ
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6SHHG' DWQ

<RXW : RINHU3WRILM

+XP DQ UQIR

([ SHARWRQV ) HDLY/ DQG &ROMEXWRQV

0 DUKP DORZ &KD@HQIH

, QRVHWWMRQ\ RXW Z RN

3K\ VLFDOWP HIXH <RXW : RN

<: P DQXDY 6VIMRQ DRPAMMW

1 RQ RUP DOHEGXFDWRQ 3UCHSG DG 7 RRY
YOMQ) 3LIRWRW RQ * RRG 3WDRAWH 0 RGHY
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NQRZ HDFK RIKHURU DQ DARQY P DMMRQV REMPWYHY
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7R GHYHIRS SDUAFLSDQW' FDSDAW VR WDQV RUP
LGHQW LHG QHHGV LOR FODU VWKPXMUHG DQG

P HDVXUDEGH SURWPAFRQAHSW WDWDQJ Q Z LW
(WDWP XV SURUMHV Z LK SIRWPAGHVLI Q 7RRY
60 $57 6: 27

0 HWKRGV P S HOMG

1) ( ZRINKRSV JURXS UP XMARQ @GRFDO\ RXW
FKDMQJ DG FRADERWDWYH SMQQALCY

$ PRV H HPXWMG

. KDWWH ) UFRN LV D 3URMFW
9LMWWR 0 LI UDARQ &HOAH

3LRMPW HVLIQ

1 HHGV DWHAWP HQAZ VK GRFDO\ RXWK
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, QFUHDVH SDUARLSDOWV' XQGHUMEQEQJ R SURMFW
SOMQULQI VRRY DOG EHVASLDPARHY RQ SLRWRW
FU-DAWRQ DQG EHILQQLQ) WH GHYHIRSP HOAR WH

SIRMPWFRQRHSW 6KRZ FDVHP RGHQ 1) ( P HIKRGV
DG VRRY

0 HWRGV, P SGP HOMG

: ROWKRSV 1) ( JURXS IHGPUWRQ SWDPAFDO
GHP ROMDAWRQY SHHUH FKDQIH

$PAYIMAV ([ HREXWG

¢ 30MQQ 7RRY
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0 HWRGV, P SGP HOMG
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$ WP P DU Rl RXUGDUQILQI DOG TXDAW UHVXAV EDVHG RQ VIKH | LQDO
HYDOXDWRQ IRWPP FRP SCMAGE\  SDUAFLSDQW

o 7KHSWRWPMHHYHGDQDHDUHVRHR  RWR  ZKHQ
SDUARLSDQW Z HH DVNHG VR UDWA WCH.U RYHDADVOM DPARQ Z MK WKH
H SHUHQAH

e 0RHWDQ R WWH SDUAFLSDQNV UDMG WH SUIRMPWZ MK D VFRWH R
RUKLIKHU Z KLFK UH ®FW D KLJK GIYHOR DSSURYDO

e 7KH DPAWYMHY Z HH HYDODWG Z MK DQ DYHDIH KLIKHUWDQ R

e ORHWDQ R SDUAASDQW JDYHWH DFFRP P REDWRQ DQG WH YHOXH
DWRHR  RUDERYH UHOPWQ WWRQJ DSSUHALDARQ | RUWHLU
FRP SHMQFH DQG GHOYHY

e 7KHIHHDQ R EHQJ EHMAUSHSDUHG VR P DQDIH D\ RXWK Z RN SURMFW
Z DV UDWG Z LW DYH.DJ HV DERYH

. R RXUSDUAASDQN YRMGRYHJ RQDVDGIILRP VR WKDAWMKH

WDLQLQ) HQKDQRHG WHUXQGHUAMIQAQ) R WH (DWW XV 4 XDAOW
6VEQEDUEY DQG HTXLSSHG WHP Z MK SUDPAFDOVRRY VR P HHWIKHP

e / RIMWAWFDODUDQIHP HOW LOFXGAQ) DFFRP P REDWRQ DQG YHQXH
UHFH.YHG DQ DYHIDIH VFRIH R

e $ERXW R WKH SDUARSDQW HYDOXDWAG WH GRIMAFY Z VK D VFRUH R
RUP RH

. R WWH SDUAALSDQW DI UHHG WDWAH.  EXLAP HDQLQI 1 XO
FRQOHPARQY Z LW RIKHU\ RXVK Z RUNHLY WWDWARXGE DG VR | X\WUH

SDURHIKLSV RURRMDERIDWRQV LQ ( XURSHDQ \ RXW Z RN
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) RUPP DW=RRP FDSDAW EXLGEQJ VHWWMRQ

+LJKQKW 6KDUQJ 3% LHVXQV DQGVRRY 6: 27 60 $57 . 3,V (WDWP XV
SDWZ D\ V DQG SDWQHUFRRSHIDARQ BV

7RDOSHDFK  QYH SDUAFLSDQW SHRS®1 LHDFKHG E\ VXSSRUAQJ VRFLDO
SRW

6SDLQ

) RUP DW 2 QAQH XQLYHIW Z RUNVKRS KRWHG E\ ViKH 8 QLYHUAW RI 9 DADGRAG

( XURSHDQ 6WWGLHV , QUIXWMA

+LJKQKW 3UHVHQIDARQ Rl 3% RXVERP HV GMRQV GDUHG DQG KRZ VR DFFHW
(WDWP XV RSSRUXQHV

7 RVIDO5 HDFK Q@YH DMAQGHHV SOXV VRFLDOP HGLD DP SQI LFDMRQ

3RDQG

) RUP DW 2 QAQH XQLYHUIW Z RUINVKRS  FRP SGP HQVY VR ViKH RQ VIVIA HYHQW
VRFLDOP HGLD FRYHUIDJ H

+LJKQKW 2 YHYHZ Rl VKH SIRMIPAWH SHUHQFHDQG 4 $ DERXW( LDVP XV
7RVDO5 HDFK 1 RMHSRUMG

2Q WH' IWHP LODARQ 6HWIRQV
I W¥XDQD

) RLP DW, Q SHURQ GCIHP LODARQ HYHQAMHG E\ D SDUAFLSDQW

7 RVIDO5 HDFK

3RUXJIDO

) RLP DW,Q SHURQ IRARZ XS VHMMRQV DWWH <RXVIK 2 [ILFH 0 XQLFLSDAW R
) XQG¥R / R\D ( XURSD -RYHP ) XQG¥R

7 RVIDO5 HDFK

3RDQG

) RUP DW, Q SHWRQ GIWHP LODWRQ HYHQAMHG B\ D SDUAFLSDQW
7RIDOSHDFK  DWMQGHHV

6RADO0 HGED 2 XWHDFK
3RW  9IGHRV SIHFHV DRIRW ,QAMJ WDP ) DFHERRN 7LN7RN / LONHG, Q DQG
Z HEMWWV

IHZV FRQUPHG ] VRVIDO , VIO | \MKXDQLD * UHHAH
3RUMIDO 6SDLQ 3RMAQG | LI XWHY QRMHSRUMG
([DP SV VA"V $3%$ H SHIHOFH GDU %' D\ 6SDLIQYV P XOM SMWRWP

SRW DUAFGH * LHHFH VWP RQ\  / IMKXDQLD SDURHUSRWY 3RMAQG / LONHG, Q
SRWV
6KRUMRWP DW6SDLQ 7LN7RN ,*  FRXQAMORWHSRUMG

6XPPDU 3% ' LAHP LODARQ 7RVDY
2QQHWWRQY FRQUPHG VDO 6SDIQ _ QYHDMQGHN 7
(6 3RMQG DOR WDQ DQ RQAQH Z RINWKRS  DWHIQEDQFH QRWUHSRUMG

2Q WHWHWRQY  FRQLLP HG / MXDQID 3RUMIDO 3RMQG _ DWHQGHHV
/7 3/ 37

* LJVDOFRQMQW WPV _] FRQILLP HG YLHZ V' DRWDOVRVIDOKLI KHU
RQFH 6SDLQ 3RMQG SRWAP HAIFV DUH DGGHG
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) RUP DAV2 QICH AWMHP LQDARQ - GRADOLY. DUHHW VARV
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2Q\VIWM' IWHP LODARQBHWIRQ 8 QYHMW R 9DIDARIG  ( XURSHDQ 6WAHV

 QWAM
IZV (QDIHFPHIN  $WHEHV
) RUP DV2 QUQH XQYHWW Z RIWKRS  \RADOP HAD FRYHDIH
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(XURSHDQBWGH QMMM SWHQGHH
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